
RDS Configuration for Nuance PowerMic
Version: 2026.2
Published: July 2026

© 2026 Nuance Communications, Inc. All rights reserved. 1 of 9

RDS Configuration for
Nuance PowerMic
Version 2026.2



RDS Configuration for Nuance PowerMic
Version: 2026.2
Published: July 2026

© 2026 Nuance Communications, Inc. All rights reserved. 2 of 9

Trademarks
Nuance®, the Nuance logo, Dragon, the Dragon logo, PowerScribe™ and PowerMic™ are
trademarks or registered trademarks of Nuance Communications, Inc. and/or its subsidiaries in
the United States and/or other countries.
Other names and trademarks referenced herein are trademarks or registered trademarks of
their respective owners.

Copyright notice
This publication is copyrighted, and all rights are reserved by Nuance Communications, Inc. No
part of this publication may be reproduced, transmitted, transcribed, stored in a retrieval
system, or translated into any language or computer language, in any form or by any means,
electronic, mechanical, magnetic, optical, chemical, manual, or otherwise, without the prior
written permission of Nuance Communications, Inc., 1 Wayside Rd., Burlington, MA 01803.

Copyright © 2002-2026 Nuance Communications, Inc. All rights reserved.

Disclaimer
All content within this guide is intended for general information only. Nuance, its affiliates,
agents and employees, and all persons acting on its or their behalf ("Nuance"), disclaims to the
maximum extent permitted by law, any and all liability that may be based on this information
or errors or omissions in this guide. Nothing stated or posted in this guide or available through
any services is intended to be, and must not be taken to be, the practice of medicine or the
provision of medical care.

Reasonable efforts were used to present an accurate guide. Given the constant advances in
technology, medical knowledge, and legal and regulatory frameworks in which healthcare
services operate, Nuance reserves the right to change, amend, update or replace the
information contained in this guide, in part or entirely, for any reason or no reason. Nuance will
endeavor, without implied guarantee, to keep the content and information contained in this
guide reasonably current and accessible, but Nuance will not be liable for environmental and
operational changes, errors or omissions, or factors it does not control, including without
limitation, failure of electronic and mechanical equipment, communication over the internet,
computer viruses, unauthorized access or misuse. Nuance does not guarantee, represent, or
warrant that your use of the services will be uninterrupted, error-free, accurate, reliable or will
meet your requirements. Nuance does not guarantee that you will be able to access or use the
platform (either directly or through third-party networks) at the time or location of your
choosing. Mention of non-Nuance products or services is for information purposes only and
constitutes neither an endorsement nor a recommendation.

To the maximum extent permitted by law, the information in this guide is provided "AS IS," "AS
AVAILABLE," "WITH ALL FAULTS," and without warranty of any kind, either express or implied,
including but not limited to, the implied warranties of merchantability, fitness for a particular
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purpose, and non-infringement. Nuance shall not under any circumstances be liable to any
person for any special, incidental, indirect or consequential damages, including, without
limitation, damages resulting from use of or reliance on the information presented, loss of
profits or revenues or costs of replacement goods, even if informed in advance of the possibility
of such damages. Your use of, or inability to use, or activity in connection with the services and
information in this guide is at your sole risk. Nuance expressly disclaims any responsibility for
any damage, injury, harm, cost, expense, or liability arising out of or related to your use or
misuse of this guide.

Nuance Communications
One Wayside Road
Burlington, MA 01803
www.nuance.com/healthcare

www.nuance.com/healthcare
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Overview

The Dragon PowerMic RDS Client Extension provides button control support for PowerMic SDK
integrations on Windows platforms in Microsoft RDS remote sessions.

Important: For security reasons, make sure that VDI channel encryption is enabled between
client end points and VDI servers or virtual desktops. Disabling encryption in a virtualized
environment can lead to confidential data being exposed. Encryption is enabled by default.

Server requirements
l One of the following operating systems running Microsoft Remote Desktop Services

(RDS):
Microsoft Windows Server 2016
Microsoft Windows Server 2019
Microsoft Windows Server 2022

Client end point requirements
l One of the following operating systems:

Microsoft Windows 10
Microsoft Windows 11

l Remote Desktop Protocol 7.x or higher

l One of the following apps:
Microsoft Remote Desktop Connection (mstsc.exe)
Microsoft Remote Desktop (msrdc.exe) to connect to Azure Virtual Desktop
Note: The Remote Desktop app for Azure Virtual Desktop must be installed by an
administrator for all users in C:\Program Files\Remote Desktop.
Windows App - access to Windows 365 and Azure Virtual Desktop.

Network requirements
l Network latency must not exceed 50 ms.
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Installation

Proceed as follows:

1. Log on to the client end point as an administrator.

2. Open the Dragon PowerMic RDS Client Extension package, Client folder and select
Dragon PowerMic RDS Client Extension.exe.

3. Follow the installation wizard.

Remarks

l The extension doesn't need to be installed on the server; the required server binaries are
already included in the app folder.

l The 32-bit and 64-bit versions of the Dragon PowerMic RDS Client Extension are installed
together.
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Silent setup

Installation

You can install the Dragon PowerMic RDS Client Extension via the command line. For example:

l Dragon PowerMic RDS Client Extension
"<path>\Dragon PowerMic RDS Client Extension.exe" -i -q -l log.txt

Remarks

l The l option enables logging. If you enable logging, you must specify a log file name
(log.txt in this example).

l Use the -norestart parameter to suppress the automatic restart of the computer if the
Dragon extension setups require a restart.

Uninstalling

You can uninstall the Dragon PowerMic RDS Client Extension via the command line. For
example:

l Dragon PowerMic RDS Client Extension
"<path>\Dragon PowerMic RDS Client Extension.exe" /uninstall -i -q -l log.txt

Note: Use the -norestart parameter to suppress the automatic restart of the computer if the
Dragon extension setups require a restart.
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Troubleshooting

Common issues

In case of problems, check the following:

l The Dragon PowerMic RDS Client Extension is correctly installed. For more information,
see: Verifying the installation.

Verifying the installation

To verify that the Dragon PowerMic RDS Client Extension is correctly installed on the client end
point, do the following:

1. On the client end point, open the Control Panel and select Programs and Features.

2. Check that Dragon PowerMic RDS Client Extension is listed.
Note: If the RDS session (mstsc.exe process) was running during the installation of the
Dragon PowerMic RDS Client Extension, the extension might not work properly.

3. On a 64-bit Microsoft Windows system, go to C:\Windows\System32 (64-bit dll files) and
C:\Windows\SysWOW64 (32-bit dll files) and check that the following files exist:

PowerMicClient.dll
pmlog.dll
PowerMicRDSClnt.dll

4. On a 64-bit Microsoft Windows system, go to C:\Program Files (x86)\Common
Files\Nuance\PowerMic (32-bit dll files) and C:\Program Files\Common
Files\Nuance\PowerMic (64-bit dll files) and check that the following files exist:

PowerMicHid.dll
pmlog.dll

5. Open the Registry Editor.

6. On a 64-bit Microsoft Windows system, browse for HKEY_LOCAL_
MACHINE\Software\Microsoft\Terminal Server Client\Default\AddIns\PMRDSCL and
check that the Name value is set to PowerMicRDSClnt.

7. On a 64-bit Microsoft Windows system, browse for HKEY_LOCAL_
MACHINE\Software\Wow6432Node\Microsoft\Terminal Server
Client\Default\AddIns\PMRDSCL and check that the Name value points to
C:\windows\SysWOW64\PowerMicRDSClnt.dll.
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Contacting support

The PowerMic SDK logging framework was changed; please contact support for instructions on
how to enable logging for PowerMic SDK.

When you request support for RDS-related problems, please provide the following information:

l The troubleshooting steps you've already carried out and your results.

l Detailed steps describing how to reproduce the problem.

l The version number of the Dragon PowerMic RDS Client Extension.

l The Windows, Windows Server and RDP versions used.

l The Microsoft RDS settings in use: Desktop or Application publishing.

l The Remote Desktop client used.
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